
Don’t inject content into the webpage with CSS :before or :after pseudo elements 
(WCAG standard 1.3.1). If a user has CSS off, they won’t get the content!

c2experience.com

Code Checklist
 for Web Accessibility

Content on the page is not inserted with CSS

Not all users have the same default site settings. Get the Google Chrome Developer plugin 
and turn CSS off to see if the order of the content on the page still makes sense without 
styles (WCAG standard 1.3.2).

Users may have defaults or high contrast mode set for site colors. Write both the 
background color and text color into CSS in the BODY tag or exclude both. Just one 
specified color will provide an incorrect contrast ratio (WCAG standard 1.4.3).

Users should be able to configure the size of content to 200% without assistive 
technology. Make sure that all text, images, and controls aren’t clipped, truncated, or 
obscured by resizing pages (WCAG standard 1.4.4).

Rather than using pixels, use rem, em, or % to ensure when the web page is resized there 
won’t be distortion to the font. Using these units allows for text to remain fully scalable for 
mobile devices (WCAG standard 1.4.4).

Use CSS to superimpose text onto an image rather than using an image with text     
(WCAG standard 1.4.5). Users who use screen readers will receive that information 
because it is styled within the page rather than ‘baked’ onto the image.

Sometimes 200% zoom doesn’t cut it for low-vision users. Content at 400% zoom should 
automatically reflow content into a single column so that scrolling in more than one 
direction is unnecessary (WCAG standard 1.4.10).

Users who rely on a keyboard to navigate must know which element of the site                    
has focus, typically by using the ‘tab’ key. Highlight fields with borders to show focus                       
(WCAG standard 2.4.7). Do not trap users with keyboard functions (WCAG standard 2.1.2).

Does the order of content still make sense when CSS is turned off?

The background color or color on a specified element is defined

All text can be resized up to 200% without a loss of content or functionality

Font sizes are in relative values

Text on images is controlled with CSS

Automatically reflow content into one column at 400%

Clear and visible focus seen using the keyboard

Front-End Development

What may look spaced correctly to you isn’t alwaysthesame f o r o t h e r s. Users with 
cognitive impairments such as dyslexia must be able to override spacing to enable 
readability or increase user reading speeds (WCAG standard 1.4.12).

Provide users control to override site spacing or font size

Don’t limit users to one direction – vertically or horizontally – unless it’s essential to the 
presentation (WCAG standard 1.3.4). Use CSS to allow both orientations to be set.

Plan for content to be viewed in both portrait and landscape orientations

https://www.w3.org/WAI/WCAG21/Understanding/info-and-relationships.html
https://www.w3.org/WAI/WCAG21/Understanding/meaningful-sequence.html
https://www.w3.org/WAI/WCAG21/Understanding/orientation.html
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
https://www.w3.org/WAI/WCAG21/Understanding/resize-text.html
https://www.w3.org/WAI/WCAG21/Understanding/resize-text.html
https://www.w3.org/WAI/WCAG21/Understanding/images-of-text.html
https://www.w3.org/WAI/WCAG21/Understanding/reflow.html
https://www.w3.org/WAI/WCAG21/Understanding/focus-visible.html
https://www.w3.org/WAI/WCAG21/Understanding/no-keyboard-trap.html
https://www.w3.org/WAI/WCAG21/Understanding/text-spacing.html
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Code Checklist
 for Web Accessibility Continued

Not all users are fluent in the same language. Ensure the site can identify change in 
languages on a page so users with assistive technology can render the text accurately 
(WCAG standard 3.1.2).

Screen readers will read these status updates when there is a result of an action. Ex: 
Submitting forms that state “Your form was successfully submitted!” (WCAG standard 4.1.3).

Sometimes mistakes happen. Suggest common fixes for search result keywords (WCAG 
standard 3.3.3) and ensure that users can reverse their submissions, have an opportunity 
to revisit input errors, or confirm their finalized submission (WCAG standard 3.3.4).

Submission forms are not always the most straightforward. Provide additional information 
fields for content editors to help users understand what a form is asking (WCAG standard 
1.3.5). Ex: Identify when a field is asking for a name.

Additional content should appear and disappear with keyboard focus or a pointer that hovers 
over icons, buttons, or links (WCAG standard 1.4.13). Ex: Tooltips may appear for icons to clarify 
their meaning or purpose on hover.

A site should be fully navigable by using just a keyboard’s functions (WCAG standard 2.1.1). 
Keyboard shortcuts must be able to be reconfigured or turned off. (WCAG standard 2.1.4).

Don’t startle users with automatic audio on pages (WCAG standard 1.4.2)! Moving content 
must stop automatically after five seconds or is capable of being paused (WCAG standard 
2.2.2). Users logged into sites may be prompted with actions such as “extend my session” if 
they are inactive for too long (WCAG standard 2.2.1). 

A study by Microsoft shared people can focus for about eight seconds until they become 
distracted. Cut through consciousness and provide a “skip to content” link in the same 
location at the top of a page (WCAG standard 2.4.1).

Combat complex gestures with single-point activation (WCAG standard 2.5.1) such as taps, 
clicks, and click-and-holds. Ensure these work on inbound areas (WCAG standard 2.5.2).  
Functions may be triggered by movement such as shaking  (WCAG standard 2.5.4).

Develop pages to process and convert content in multiple languages

Give uninterrupted status messages to users on content that is not given focus

Develop search bars to suggest common keyword phrases

Provide a way for additional instructions to be included within form fields

Allow additional information to be presented on buttons and links

Is site/content fully navigable by keyboard and buttons?

Provide the ability for users to control moving content

Provide options to “skip to content” for users

Functions are activated with single points or inbound areas

Sites may use CAPTCHA to confirm content is accessed by a person rather than a robot. 
Ensure to include other forms of confirmation such as sound or visual alternatives        
(WCAG standard 1.1.1).

Provide alt text fields to help configure CMS with accessibility safeguards

Back-End Development

https://www.w3.org/WAI/WCAG21/Understanding/non-text-content.html
https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
https://www.w3.org/WAI/WCAG21/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG21/Understanding/character-key-shortcuts.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-control.html
https://www.w3.org/WAI/WCAG21/Understanding/pause-stop-hide.html
https://www.w3.org/WAI/WCAG21/Understanding/keyboard.html
https://www.w3.org/WAI/WCAG21/Understanding/bypass-blocks.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation.html
https://www.w3.org/WAI/WCAG21/Understanding/language-of-parts.html
https://www.w3.org/WAI/WCAG21/Understanding/error-suggestion.html
https://www.w3.org/WAI/WCAG21/Understanding/error-prevention-legal-financial-data.html
https://www.w3.org/WAI/WCAG21/Understanding/status-messages.html


Contrary to belief, it is OK to use tables. Mark up rows and cells by using tags so that 
keyboard shortcuts will work correctly with screen readers (WCAG standard 1.3.2). This 
allows the screen reader to register the information in the correct order. Depending on 
CMS and organization, this may also affect designers or developers.
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Content Checklist
 for Web Accessibility

Table header rows are properly tagged

Use meaningful headings and subheadings to clarify the order of content to users 
(WCAG standard 1.3.2).

Submission forms are not always the most straightforward. Provide additional information 
such as semantics or metadata to help users understand what each section of a form is asking 
of them (WCAG standard 1.3.5) . Ex: Identify when a field is asking for a name or an address.

Check for vision issues with a contrast ratio tool such as Lea Verou’s Contrast Ratio 
Checker. This tool tests whether a combination of colors pass WCAG 2.1 standards for 
contrast color and accepts any CSS color the browser accepts. Contrast ratios are different 
based on font type and font sizes. Regular text (14px) is scaled at a 4:5:1 ratio (WCAG 
standard 1.4.3), while larger text (18px) is scaled at a 3:1 ratio (WCAG standard 1.4.11).

Links and buttons don’t always explain enough. Include metadata as additional 
information for links and buttons to tell the user where it will take them. Users should be 
able to hover or focus on the link and get a brief description of where the link will take 
them before clicking (WCAG standard 1.4.13).

What am I reading? Provide headings and labels that clearly identify what the content is 
addressing. Structure headings and labels in a logical order so the user can connect the 
dots to the message (WCAG standard 2.4.6).

Not every page is the same, so don’t treat them the same. Assigning a unique title to each 
page allows for users to know what page they are on for a given site (WCAG standard 2.4.2). 
Bonus: Non-duplicated titles improve SEO!

The same WCAG 2.1 principles to create content apply when creating accessible 
documents in the form of tagged PDFs. To create fully accessible PDFs, you’ll need an 
application like Adobe Acrobat Pro to add tags or make scanned documents accessible 
using its built-in accessibility checker. It’s possible to save or export Word or Google Docs 
as accessible PDFs using similar principles.

Structure content in a logical and meaningful order

Give additional information for form inputs

Check text for passing color contrast

Provide descriptions for link and button labels

Headings and labels are clear, descriptive, and in a logical order

Every page is assigned a descriptive, non-duplicated title tag

All documents on site are accessible

Text Content

https://www.w3.org/WAI/WCAG21/Understanding/meaningful-sequence.html
https://www.w3.org/WAI/WCAG21/Understanding/meaningful-sequence.html
https://www.w3.org/WAI/WCAG21/Understanding/identify-input-purpose.html
http://contrast-ratio.com/
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/content-on-hover-or-focus.html
https://www.w3.org/WAI/WCAG21/Understanding/headings-and-labels.html
https://www.w3.org/WAI/WCAG21/Understanding/page-titled.html
https://helpx.adobe.com/acrobat/using/creating-accessible-pdfs.html
https://accessibility.umn.edu/documents/creating-accessible-pdfs#Document%20Tags
https://support.office.com/en-us/article/create-accessible-pdfs-064625e0-56ea-4e16-ad71-3aa33bb4b7ed#PickTab=Windows
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Content Checklist
 for Web Accessibility Continued

Provide detailed titles, captions (WCAG standard 1.2.2), audio descriptions                        
(WCAG standard 1.2.5), and transcripts (WCAG standard 1.2.3) for time-based                    
media including: live (WCAG standard 1.2.4) and prerecorded videos with audio and                    
video-only/audio-only content (WCAG standard 1.2.1). A descriptive title gives a summary     
of the video while the transcripts provides the details. YouTube offers automatic closed 
captioning with the ability to go in and manually edit mistakes.

Provide descriptive text and descriptions for time-based media

Make this a rule of thumb!! Don’t ‘bake’ text into an image. Use CSS to inject text on top of 
an image. If it’s crucial to use text on the actual image to understand it, such as a graph, 
provide detailed alt text descriptions (WCAG standard 1.4.5).

Check for vision issues with a contrast ratio tool such as Lea Verou’s Contrast Ratio Checker. 
This tool tests whether a combination of colors pass WCAG 2.1 standards for contrast ratios 
and accepts any CSS color the browser accepts. Contrast ratios are different based on the 
font type and font sizes. Regular text (14px) is scaled on a 4:5:1 ratio (WCAG standard 1.4.3), 
while larger text (18px) is scaled on a 3:1 ratio (WCAG standard 1.4.11).

Be cautious in adding blinking or flashing content. Any content that flashes more 
than three times per second should be dismissed for users who are prone to seizures 
(WCAG standard 2.3.1).

Don’t use images with text

Check non-text for passing color contrast

Avoid flashing content

Provide meaningful descriptions using alt text so the user can understand what a picture 
represents (WCAG standard 1.1.1). If there are any charts or graphs, give detailed 
descriptions to depict the information displayed.

Use meaningful and descriptive alt text on images

Non-Text Content

https://www.w3.org/WAI/WCAG21/Understanding/non-text-content.html
https://www.w3.org/WAI/WCAG21/Understanding/captions-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-description-or-media-alternative-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/captions-live.html
https://www.w3.org/WAI/WCAG21/Understanding/audio-only-and-video-only-prerecorded.html
https://www.w3.org/WAI/WCAG21/Understanding/images-of-text.html
http://contrast-ratio.com/
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/three-flashes-or-below-threshold.html


This particularly relates to form error input messages. Instead of using red to denote an 
error, use an asterisk (*) so the user knows to complete or check the information in a 
specific field (WCAG standard 1.4.1).

Use meaningful headings and subheadings to clarify the order of content to users 
(WCAG standard 1.3.2).
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Usability Checklist
 for Web Accessibility

Colored information is also presented in a non-colored way

Structure content in a logical and meaningful order

Check for vision issues with a contrast ratio tool such as Lea Verou’s Contrast Ratio Checker. 
This tool tests whether a combination of colors passes WCAG 2.1 standards for contrast color 
and accepts any CSS color the browser accepts. These contrast ratios are different based on 
the font type and font sizes. Regular text (14px) is scaled on a 4:5:1 ratio  (WCAG standard 
1.4.3), while larger text (18px) is scaled on a 3:1 ratio (WCAG standard 1.4.11).

Sometimes zooming in 200% doesn’t cut it, and users with low vision may need extra 
support. Content zoomed in at 400% should automatically present reflow settings by 
aligning content into a single column so that scrolling in more than one direction is 
unnecessary (WCAG standard 1.4.10).

Buttons and graphics for links should have text bolded at a 3:1 ratio (WCAG standard 1.4.11). 
This will alert readers that there is additional content within that element.

Some users will heavily rely on what is familiar to them to navigate around a site. A menu 
with consistent presentation throughout the site allows for users to easily locate specific 
information or content within a set of web pages (WCAG standard 3.2.3).

Consistency is key. Common functional elements, such as buttons and icons, should 
appear consistently throughout the site to allow for easier identification and 
navigation (WCAG standard 3.2.4).

Check text and background colors for passing color contrast

Automatically reflow content into one column when zoomed in to 400%

Links within text have underlines or a passing contrast ratio

Menus appear consistent in placement and design throughout

Common elements appear consistently and operate in predictable ways

Design 

https://www.w3.org/WAI/WCAG21/Understanding/meaningful-sequence.html
https://www.w3.org/WAI/WCAG21/Understanding/use-of-color.html
http://contrast-ratio.com/
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
https://www.w3.org/WAI/WCAG21/Understanding/contrast-minimum.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/non-text-contrast.html
https://www.w3.org/WAI/WCAG21/Understanding/reflow.html
https://www.w3.org/WAI/WCAG21/Understanding/consistent-navigation.html
https://www.w3.org/WAI/WCAG21/Understanding/consistent-identification.html
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Usability Checklist
for Web Accessibility Continued

Content should be possible to locate in multiple ways (WCAG standard 2.4.5). Users with 
visual impairments may prefer to use the search bar while others with cognitive 
disabilities may use the site map.

Offer multiple ways of navigating to a specific page

Create 44x44px inbound areas (WCAG standard 2.5.2) for single-point activations (WCAG 
standard 2.5.1) such as taps, double taps, clicks, and click-and-holds. Ensure that these can 
also be triggered by a pattern of movement from a mobile device such as shaking or tilting 
(WCAG standard 2.5.4).

Not all users are fluent in the same language. Ensure the site can identify change in 
languages on a page and alert users of the change so assistive technology can 
render the text accurately (WCAG standard 3.1.2).

Sometimes mistakes happen. Suggest common fixes such as search result keywords 
(WCAG standard 3.3.3) and ensure that users can reverse their submissions or confirm 
their finalized submission. One popular option is to offer client-side validation form inputs 
so users are alerted of input errors immediately (WCAG standard 3.3.4).

Create large inbound areas for single-point activation and motion actuation

Adjust language changes on a page and alert users when applicable

Oops! Suggest fixes for user and input errors

What may look spaced correctly to you isn’t alwaysthesame f o r o t h e r s. Users with 
cognitive impairments such as dyslexia must be able to override spacing to enable easy 
readability or increase individual reading speeds (WCAG standard 1.4.12).

A study by Microsoft shared people can focus for about eight seconds until they become 
distracted. Cut through consciousness and provide a “skip to content” link in the same 
location at the top of a page (WCAG standard 2.4.1).

Site can be set to override spacing or font size

Provide the option to “skip to content” at the top of content pages

Functionality 

https://www.w3.org/WAI/WCAG21/Understanding/text-spacing.html
https://www.w3.org/WAI/WCAG21/Understanding/bypass-blocks.html
https://www.w3.org/WAI/WCAG21/Understanding/multiple-ways.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-cancellation.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/pointer-gestures.html
https://www.w3.org/WAI/WCAG21/Understanding/motion-actuation.html
https://www.w3.org/WAI/WCAG21/Understanding/language-of-parts.html
https://www.w3.org/WAI/WCAG21/Understanding/error-suggestion.html
https://www.w3.org/WAI/WCAG21/Understanding/error-prevention-legal-financial-data.html
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